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Appointment of Claire Good 
Chief Operating Officer 

 
 
Travelodge announces the permanent appointment of Claire Good as Chief Operating Officer, with 
immediate effect.  She will continue to report to Craig Bonnar, Travelodge Group Chief Executive 
Officer.  Claire has held the role of Chief Operating Officer on an interim basis since January this year. 
 
Claire joined Travelodge in 2016, following 20 years’ experience of executing customer and 
commercial transformation programmes including at HAL the opening of Heathrow’s new Terminal 2, 
and as Customer Experience Director for the mobile operator Everything Everywhere.  She has 
contributed significantly to the success of the business since joining Travelodge and more recently the 
company's COVID response.  

Commenting on the news, Craig Bonnar, Chief Executive Officer, said: 
 
"I am delighted to confirm the appointment of Claire as our permanent Chief Operating Officer. Claire 
has a wealth of operational experience across a number of prominent companies and during her time 
at Travelodge, Claire has had a significant impact in our Operations function, helping maximise 
efficiency and productivity. Combined with Claire's strong leadership skills and passion for hospitality, 
she is the ideal choice to lead our operations.”  
 
Claire Good said: 

“I feel hugely proud to be appointed Travelodge’s new Chief Operating Officer at this exciting time for 
the business. During my 5 years at Travelodge, I have seen the business transform at a remarkable 
pace and I am looking forward to building upon the brand’s strong foundation, with Travelodge well 
positioned to benefit from any recovery as restrictions are lifted and demand builds.”   
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